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Overview

X Factory Calibration Not Found

Factory calibration settings must be restored if any of the following errors or error messages

occur while operating the LVS-95XX software.

The steps in this document guide you through restoring factory calibration settings using the LVS-
95XX installation media supplied with your system purchase. If you do not have the original LVS-

95XX installation media, contact your local Microscan distributor
for assistance:

Americas_support@microscan.com
EMEA_support@microscan.com
APAC_support@microscan.com
China_support@microscan.com
Phone: 1.425.203.4841

Toll Free: 1.800.762.1149

Errors and Error Messages

Error 1

or Microscan Technical Support

Welcome ] Setup I[Callbration';l Grading l Zoom [SRPVlew] Structure ] Archive

Last Calibrated On
Enter test card J

parameters
Print Show instructions ‘

Calibration label
Mils 13

Effective aperture ]__06

No values are entered in the “Goal”
column on the “Calibration” tab.

LLLLS

Calibration Needed

Calibrate

a &
=
CONTRAST: e .3 7
MODUL ATION: _aﬁi—z—
Reams- KL F
Error 2

S

The system has detected that it is out of calibration.
’ % The system must be calibrated again.
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Error 3

Missing Factory Calibration @

@ Initial Factory calibration not Found.

OK
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Follow the steps below if any of the above errors or error messages occur while operating the

LVS-95XX software.

1. Upcoming steps in this document require you to identify certain folders, files, and file type
extensions. To ensure all folders, files, and file type extensions are displayed on your
computer, open Windows Explorer and follow step “a” below.

a. Locate the operating system running the LVS-95XX software and follow the

applicable steps.

Windows® 10 Steps:

In the Windows start menu
click “Settings” and then

type “hidden” in the search
box. Proceed with Step B.

[ hidden|

=1 Show hidden files and folders

b. Click the “View” tab and:

e Select “Show hidden files,
folders, and drives.”

e Uncheck “Hide extensions
for known file types.”

Windows® 7 Steps:

In the menu bar, click
“Organize” and then click
“Folder and search
options.” Proceed with
Step B.

mv . v Computer »

L
( Organize » > Include in librg

Cut

Copy
Paste
Undo

Redo

Select all

Qdm—_\
Folder and search options )
/

Windows® 8.1 Steps:

Click “View” in the menu bar,
and then click “Options.”
Proceed with Step B.

Home Share

Options

v

Folder Options

Folder views

e

You can apply the view (such as Details or lcons) that
you are using for this folder to all folders of this type

Advanced settings:

Applyto Foders | |

Reset Folders |

e Click “Ok.” All files, folders,
drives, and file type
extensions now appear in
Windows Explorer.
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Files and Folders
Always show icons, never thumbnails
[] Always show menus
7| Display file icon on thumbnails
[¥] Display file size infformation in folder tips

Display the full path in the title bar (Classic theme only)

Hidden files and folders
Don' show hidden files_ folders. or drives
| @ Show hidden files, folders, and dnvesl
Hide empty drives in the Computer folder
("] Hide extensions for known Tie types ]

| Hide protected operating system files (Recommended)

m

Restore Defaults |
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2. Log on to the LVS-95XX software. Click the “Archive” tab, and then click the “Change
SQL connection” button.

Welcome T Setup I Calibration T Grading I Zoom T SRP View I Structure |
- UrC A MESTER GHADE =
- RepolﬂD]SeaoﬂDII.dTlme ]Refolence]()velailﬁmde IDQ»;I
s I’.‘ | 494 1 22.Dec-2009 10:21 4.0/10/660 (A) 000
e | . 1 495 1 22.Dec-2009 10:21 4.0/10/660 (A) 000
II [l || HW | 1496 1 22.Dec-2009 10:21 1.0/10/660 (A) 000
i L e S 497 1 22.Dec-2009 10:25 4.010660 (A) 000
:f“"“"”' T 498 1 22.Dec-2009 10:36 4.0110/660 (A) 000
R 499 1 22.Dec-2009 10:47 2.7/06/660 (B) 012
e 500 1 22.0ec-2009 10:47 2.7/06/660 (B) 012
501 1 22.Dec-2009 10:47 2.7/06/660 (B) 012
Import image from file 502 1 22.Dec-2009 10:47 2.806 660 (B) 012
503 1 22.Dec-2009 10:48 2.806/660 (B) 012
E ti to fil
— s . 504 1 22.Dec-2009 10:48 1.0/06/660 (D) 012
Ii ’c‘m“lm“’llmsodaw 505 1 22.Dec-2000 10:48 2.7.06/660 (B) 012
Delete prior to specific date 506 1 22.Dec-2009 10:48 3.7/06/660 (A) 012
Software version history 507 1 22.Dec-2009 10:48 3.706 660 (A) 012
Audit trail report 508 1 22.Dec2009 10:48 3.7.06/660 (A) 012
ke oo 509 1 22.Dec-2009 10:48 3.7.06/660 (A) 012
P 510 1 29.Dec2009 11:08 1.0/06/660 (A) 012
Reference report 511 1 29.Dec2009 11:08 4.0/06 660 (A) 012+
Export reference data <| | .3.!
& Preview results in above table
Create backup database " Generate HTHL file (for printing)
Browse backup database
Query: | Select ReportlD, SectorlD, LelTime, Reference, OverallGrade, DecodedText Fre j Exscais yuay

3. Make a note of the “Data Source” path; you will access this path in an upcoming step.

B Setop ConpeciopioRShliig>>e e Lt

ODBC connection string:

Provider=Microsoft.Jet. OLEDB.4.0;

User ID=Admin:

Data Source=C:\Users\Public\LVS-95XX\LVS-95XX.mdb;
tode=ReadWrite;

Jet OLEDB:System database="";

Jet OLEDB:Registry Path="";

4. Close the LVS-95XX software and make sure all other computer programs and windows
are closed.

5. Insert the LVS-95XX installation media supplied with your system into your computer.
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6. Click the “Start” button located in the bottom, left corner of the screen, and then click
“Computer.”

Music

Computer

e

Calculator

: Control Panel
m Adobe Photoshop €53

Devices and Printers

.-/E'": Adobe Reader XI
Default Programs

;’%k? LV5 7500

Help and Support

—_—
Jl Getting Started

»  AllPrograms

7. De—click the USB flash media drive (usually the D:\ drive).
8. Locate the factory .mdb file.

Home Share View Manage

* I—‘l ohy Cut x I New item ~ @ Open FH select an
w.l Copy path = fj Easy access * Edit Select none
Pinto Quick Copy Paste Move Copy Delete Rename New Properties X .
access &] Paste shortcut to ta - folder - £ History EFIn\rert selection
Clipboard Organize Mew Open Select
&« “ 4 am » ThisPC » USB Drive (D:)
~
MName Date modified Type Size
7 Quick access
VS File folder
& OneDrive File folder
v [ This PC Setup Information
I Deskt Microsoft Access ... 14,180 KB
eskto
N F Windows Batch File
& Documents Application 192K
* Downloads

If using LVS-95XX software version 3.0.9J or later, right-click on the 8-digit numerical
.mdb file and select “Copy.”

9. Click on the C:\ drive and navigate to the path noted in step 3. Example:
C:\Users\Public\LVS-95XX\LVS-95XX.mdb. Paths differ based on the type of operating
system.

10. Right-click on the screen and select “Paste.” The .mdb file (LVS-95XX.mdb or 8-digit
numerical .mdb, depending on your LVS-95XX software version) is pasted in the folder.

11. If the 8-digit numerical .mdb is pasted into the folder, rename the file to LVS-95XX.mdb.

12. Log on to the LVS-95XX software. Verify that the software calibrates correctly by clicking
the “Calibration” tab. Place either of the Master Grade barcodes (located on the supplied
Calibrated Conformance Standard Test Card) into the center of the field of view, ensuring
that the blue line passes through the “PASS” portion of the calibration label. Click
“Calibrate.”

Successful calibration is indicated by a green “Calibration OK” message in the bottom,
right corner of the screen (see example image below). Proceed with step 13.
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Failed calibration is indicated by a red “Calibration Needed” message. If calibration fails,
contact your local Microscan distributor or Microscan Technical Support:
Americas_support@microscan.com

EMEA_support@microscan.com

APAC_support@microscan.com

China_support@microscan.com

Phone: 1.425.203.4841

Toll Free: 1.800.762.1149

Welcome I Setup Ii(i'al'iﬁr'atiﬁnj Grading ] Zoom I SRP View I Structure I Archive
LastCabieted On Calibration label
14-Aug-2007 11:07 local Enter test card
14-Aug-2007 15:07 GMT parameters Mils | 13
= = Effective aperture | 08
rint ow instructions ‘
Field of view | 65 mm
Goal  Actal
F Decodability |86.3 | 87
A ’_ [_._
JET II. | NI’""I‘I II HHI ‘ ““Il"l" | Gontrast|E0.5!
?g? Modulation [EEZT; 82
' Rmax [895 [87
0"%12345%7890'"" 5
DECODABILITY: _i‘.,; 7_.
CONIRASTH —’Lm Calibration OK
LACUN LTINS e2 &7 Calibrate Calibration Needed
Calibrate

13. Verify that the software grades correctly by following the steps below:

e With the Calibrated Conformance Standard Test Card in the field of view, click
the “Grading” tab.

e Grade the barcode image by drawing a box around the PASS portion of the
barcode, ensuring enough space for the quiet zone.

o Verify that the “Overall grade” and barcode parameters are shaded green
(indicating a passing grade); this is an indication that grading works correctly.

Note: Refer to the “Grading tab” section in the “LVS-95XX Series Barcode
Quality Station Operations Manual” (electronic copy located on the installation
media) for detailed steps on grading barcodes.
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USMNG 6 ML APERTURES

iwlulliiii’uuouuU-nnlql;uual|mouuuwuluununlsununh

EAN-13 MASTER GRADE UPC-A MASTER GRADE

| Calbration | Grading | Zoom | SRPView | Structure | Archive
2 IS0 GrRding:  #Full_ Pass/rall ISO/IEC Parameters
4.0/10/660 - i a5slzal EECHTIIENEN « 20: CC, PDF, DM, etc.
A - Decodability 012345678905
Lal el gude -~ Defects <UPC-A master grade>
-~ Contrast - OCR
~ Modulation r Zoom

[y

L

14.
Microscan Technical Support:

cecoosary _86.7 1 mw..laﬂ 1
comsr 82,8 1 comue __82,] 1
weousnn 84,1 1 wewsren __ 361 1 |

WARNING: This symbol should use application standard GS1

Bar code parameters

Americas_support@microscan.com
EMEA_support@microscan.com
APAC_support@microscan.com

China_support@microscan.co
Phone: 1.425.203.4841
Toll Free: 1.800.762.1149

m

Appendix J: LVS-95XX Factory Calibration Not Found

Symbology: UPC-A i"
( Xdim: 12.0 mats 100%
Edge determ: [g.}-1]
Min Reflect: |35
(=T W Jed PASS 65%
Decode: [ RET]
Quiet zone: ;51
[ iET44.0 (A) 77%
Modulation: LRENE:Z LA
Decodability: CURCI R
Defects: CX VRS

Blemish: CXR YL

3.54.0 §2.5-34 [1.5-2.4 0.0-0.4
() (8) (€) (F)

If any of the above steps fail to work correctly, contact your local Microscan distributor or
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